Practice your English with Dixie Langues: http://dixielangues.weebly.com/

Is Email Stressing You Out?

Complete the Order Despatch Confirmation email below:

Dear Ms Smith

We have (1) out your order 10706915 (2) on 09-Sep-16.

Please (3) check that we have all the correct (4)

ITEM Ref.

14582 Green rip T-shirt

52863 Orchid flow tunic

Your order (5) arrive (6) 3-5 working days. If you ordered with
Express delivery (7) 11am then it will be with you in one (8) day. If

you ordered after 10am then it will be with you the following working day. International orders
take (9) 15 and 21 working days.

If you have chosen to have your order delivered to your local pick-up point, please bring this order
(10) and a form of I.D (passport, driving (11) or credit card) with you
when you collect. We'll send you an email to (12) you know when your order has
arrived at your pick-up point.

If you have not received your order within 10 working days please (13) the FAQs
section on our website or call our Customer Care Team on 015336963852

For full details of our returns (14) , click here.

We (15) to see you again soon.

The Customer Care team

Please do not (16) to this email, it is an automated (17)
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